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IMPORTANT NOTICE 
 
 
Water Service Line Protection 
 
Wallenpaupack Lake Estates water system is joining up with the Pennsylvania Raul Water association and 
Utili-shield to provide a water service line protection. This coverage will cover water leaks that accrue on the 
Property Owner’s water service line. The Property Owner’s in W.L.E are responsible from their home to the 
actual connection on the water main in the road, including your curb valve shut off. The coverage covers 
leaks such as split lines, cracked or deteriorated fittings, and broken tap connections. It only covers your line 
under ground out side. It does not cover the water meter or any lines in your home. Utilishield does not cover 
damage to the water service line or other property caused by the actions of the customer, third parties, natural disasters, 
acts of God (such as tornados and hurricanes to name a few), abuse, vandalism or other abnormal causes. Utilishield 
does not cover updating and/or moving non-leaking water service pipes to satisfy directives of the water company. 
Utilishield does not cover water lines that exceed one (1) inch in diameter (average residential diameter is 3/4 inch). 
All water service lines in W.L.E are ¾ inches. Leak repairs can cost as much as $2000.  
 
The P.O will only have to deal with Wallenpaupack Lake Estates and the recommended contractor list will be available 
at the office. The Water and Sewer Department will help arrange your repair and will over see the job to ensure it is 
fixed to W.L.E specifications. 
 

The Cost of this protection is $36 per year and the Dead Line for the first year is Oct 1, 2008. 
Enclosed in this mailing are the terms and conditions in full. 

 
What are the benefits?  

• Response 24 hours a day/7 days a week.  
• Affordable coverage ($3 per month).  
• Simple and convenient billing. The charges are placed on your regular water bill.  
• Eliminates the inconvenience of finding a reliable plumber and scheduling a repair job.  
• All repairs meet state and local codes.  
• Offers coverage not provided by your homeowners policy.  
• The ability to avoid potential repair bills of $2,000 or more.  
• Guaranteed work.  

It’s easy to sign up for this affordable water service line protection program. Contact W.L.E main office at 570-689-
4721 to get the protection you need! 
 

 
Please be advised that the deadline for 2008 is firm.  

Anyone signing up after this date will not be enrolled until next years deadline. 


